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1. Social Listening

• What do customers want?  Goal 
to identify / learn more.

2. Social Influencing
• Increase engagement or traffic 

or a cool tool that you have.
3. Social Networking

• Who do you need to meet?  Get 
noticed in the media / blogs / 
channels.

4. Social Selling
• Grow your lists, acquire new 

customers, cross sell, upsell etc


